Community Crisis Center
704 North 30th Street * Billings, MT 59101

http://www .crisiscenterbillings.org

Phone: 406.259.8800 Fax: 406.259.4400
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The CCC is grateful for the continued Public Safety Mental Health Mill Levy Support that was
brought to fruition by Yellowstone County Commissioners and was voted on and successfully
passed June 8, 2010 on behalf of services like the Community Crisis Center and The HUB. The
CCC also appreciates the Commissioners for playing a crucial role on the CCC Board.

The CCC just reached a 20 year milestone as we have been a critical part of our community’s
crisis system by providing individuals with mental health and counseling services, services for
substance use disorders, case management, crisis receiving, and serving as a vital community
connector and key point of diversion for persons needing assessment/care, not incarceration.

As the CCC is open 24/7/365 and provides immediate access to persons in the most efficient
and cost- effective system of care. This level of care also prevents persons from needing more
expensive and higher levels of care. The continued investment eventually pays off as the CCC s
able to help persons reach a place where they are ready to work towards recovery from mental
health and substance use disorders. Thank you for recognizing that recovery is a life-long
process and for believing in preventative care.

For 20 years, the CCC has been the only successful crisis receiving facility in Montana and |
contribute the success to our Yellowstone County Commissioners for recognizing, trusting, and
for investing in this level of care. It is clear that the CCC cannot survive without braided funding
from Medicaid, the hospitals, grants, private donors, and the County.

The best practice crisis system has 3 pillars of crisis care: 988, mobile crisis, and crisis receiving.
For 16 years the CCC was the only pillar in Yellowstone County until 988 came into Montana 4
years ago. Now the CCC believes that this is a perfect time to expand our service line and bring
the third pillar back to Yellowstone County and to be able to lead the state in “best practices” of
crisis care. This is an investment in preventative mental health/substance use services. The
CCC is actively working on bringing mobile crisis back into our community with several
community partners, and this will greatly strengthen the efforts of our local law enforcement
and continue to divert persons to care instead of incarceration.

As we move forward with expanding into mobile crisis, the CCC respectfully requests $700,000
from the PSMHML for FY 2027, The CCC will continue to provide the data that we have been
providing, we will continue to “enhance” the services that we currently provide, bill Medicaid
for the care of all persons with Medicaid, and work to expand into mobile crisis so our
community has a “full continuum of crisis care”. The CCC welcomes the Commissioners to ask
questions, share concerns, and to bring forth additional needs.
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