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RapidSOS

RapidSOS Paid Modules Order Form

RapidSOS Contact Information

167 Madison Avenue
Ste 205 #615
New York, NY 10016

Regional Manager:

Summer Bartlett

Agency Engagement Manager
sbartlett@rapidsos.com

(315) 701-1372

Customer Contact Information

Agency Name: Yellowstone County Sheriff's Office
(MT)

Agency Address: PO Box 35017

Billings, Montana 59107

United States

Agency Contact 1.

Mike Linder

Sheriff
mlinder@yellowstonecountymt.gov
406-256-2929

Agency Contact 2:

Carol Redler

Billing Contact
credler@yellowstonecountymt.gov
(406) 256-2927

Quote Reference Number: Q-06021
Quote Created: February 19, 2026
Quote Expires: May 20, 2026

Effective Date: Date on which this Order Form is fully executed by both parties

Initial Term (in months): 36 months from Subscription Start Date

Subscription Start Date: 05/01/2026

Renewal: No

Subscription Product Invoice Terms:
e Due annual starting on Subscription Start Date
e Payments due In Advance of receipt of invoice

Additional Payment Terms:

e Payments will be made electronically

e One-time Services fees due net 30 of the Effective Date
e Invoices issued thirty (30) days before Subscription Start Date (for the Initial Term) and up to thirty (30) days
prior to the start of each anniversary the Subscription Start Date
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RapidSOS
Year 1 (12 Months)
Product Name SKU List Price Quantity Discount Total Price
lamResponding base package [375 incidents] I'A;r?cEjZn[ti‘ ?5 $849.00 1 5% $806.55
Incidents above base package IAR-IABP $0.20 3,329 0% $665.80
Year 1 Subscription Total $1,472.35
Year 2 (12 Months)
Product Name SKU List Price Quantity Discount Total Price
lamResponding base package [375 incidents] IA;rTcEZn[tQ; ?5 $849.00 1 5% $806.55
Incidents above base package IAR-IABP $0.20 3,329 0% $665.80
Year 2 Subscription Total $1,472.35
Year 3 (12 Months)
Product Name SKU List Price Quantity Discount Total Price
lamResponding base package [375 incidents] IAlr?cEjZn[ti ?5 $849.00 1 5% $806.55
Incidents above base package IAR-IABP $0.20 3,329 0% $665.80
Year 3 Subscription Total $1,472.35
Order Summary Payment
Total Yearl Subscription Price | $1,472.35
Year 2 Software Price | $1,472.35
Year 3 Software Price | $1,472.35
Total Contract Value | $4,417.05
Product Definitions
The Field module enhances first responder situational awareness with the power of connected data from RapidSOS UNITE
Includes:
- Integration options with an agency's CAD
- Ability to view location and status of field units in RapidSOS UNITE
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RapidSOS

The Field module enhances first responder situational awareness with the power of connected data from RapidSOS UNITE
Includes:

- Integration options with an agency's CAD

- Ability to view location and status of field units in RapidSOS UNITE

Comments: N/A

Terms and Conditions:

This order (“Order”) is entered into by and between RapidSOS, Inc. ("RapidSOS") and the Customer identified in the
signature block. This Order, together with the annexes, is governed by the terms and conditions of RapidSOS’s Master
Services Agreement, which is located at: https://rapidsos.com/psgpaidmodulesmsa/, including its exhibits, references,
and/or addenda (collectively, the “Agreement”). By purchasing the above services (“Purchased Module(s)”), the Customer
acknowledges and agrees to adhere to the End User License Agreement (EULA) and/ or Addendum terms specific to each
product listed in the Annexes attached to this Order.

Annexes. The following Annexes are appended to and a made a part of this Order:

o RapidSOS Field EULA, located at: https://www.iamresponding.com/terms-of-use/

o RapidSOS UNITE Statement of Work for Field Module

Except as expressly provided herein, the terms and conditions of the Agreement remain in full force and effect as to any
services previously purchased. Customer is responsible for complying with the requirements of the Statement of Work
(“SOW"), if any, which is incorporated by reference into this Order Form.

The annual base subscription fee listed in this Order covers a volume of up to 375 dispatched events per year. Customer
understands and agrees that any dispatched events in excess of 375 during the term of this Order shall be considered
overages and will be billed at a rate of $0.20 per incident. Customer is responsible for all actual usage, including any
usage that exceeds the limits of the applicable pricing, and agrees to pay any fees for excess usage.

Customer's access to RapidSOS Purchased Module(s) will not be provided by RapidSOS until RapidSOS has received this
signed Order Form from Subscriber, together with the Budgetary Quote and the final SOW.

[Signature on following page]


https://rapidsos.com/psgpaidmodulesmsa/
https://www.iamresponding.com/terms-of-use/
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RapidSOS

Signature Line

The signatories to this Order represent that they are duly authorized to execute this Order Form and the Agreement on

behalf of the party they represent.

ORDER EFFECTIVE DATE: Effective Date Upon Signature hereof.

YELLOWSTONE COUNTY SHERIFF'S OFFICE
(MT) SIGNATURE:

DocuSigned by:
Mike [indor
0157D192A21241B...
Name: Mike Linder

Title: sheriff
Date: 2/24/2026

RAPIDSOS SIGNATURE:

(aliy e

2AB3E14AB4394F5...

Name: Kelsey Furth
Title:
Date: 2/20/2026

Director of Field Responder
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RapidSOS G 5 UNITE

All Your Intelligence, One Unified View

Designed to simplify your ECC operations, RapidSOS UNITE consolidates disjointed tools in a
single Al-powered screen. Special offer available now!

Video from Caller

Seamless live
streaming options

RapidSOS UNITE

\ Qv

Text any number - |
without more tabs

- =X 9 Alert vervie ¥{ Transcri

View Jurisdiction
1-414-555-4927

/ N
Al summaries for O 408 B85 2909
faster call processing u olla unresponsivi Q
\ J

a" 1-408-555-5678

( ) rds .
Keywording to alert ® 1-650-555-2468 : Automation for
supervisors M collapsed unresponsive cardiac arres non-emergency tasks

U 1-408-555-9876
U 1-650-555-4321

Y 1-408-555-1357
Show all 911 calls

—_—— 7890
e

911 call transcription Advanced Al engine Helpis on
and translation for text translation

When your emergency systems and o Simplify workflows
screens aren't united, response becomes Local intelligence with global
fragmented, leaving telecommunicators data —in one view

scrambling to get the complete picture.

o Seamlessly communicate
Overcome barriers and
communicate with who you want
and how you want

RapidSOS UNITE combines human
expertise with the most advanced
technology — bringing everything
together in one seamless view.

This empowers telecommunicators to act o Reduce workload with Al built
with speed and confidence, ensuring they with you, for you
make the right decisions faster when

o : Practical innovations to combat
everything is on the line.

staffing crisis

For more information and resources, contact RapidSOS today.

Website: www.rapidsos.com | Email: psgsales@rapidsos.com



http://www.rapidsos.com/
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RapidSOS g 5 UNITE

How UNITE Simplifies ECC Operations

H a4 . . . .
5 @[ Call Handllng ansohdate all calls and \.ocal GIS contex.t in streamllned call-handling map
almin with redundant connection to plot mobile calls amid outages

Reduce workload by offloading non-emergency call processing via same

Requests for Service workflow connected to 10+ school safety panic button providers

Analytics Go beyond call-handling to show unseen workload to decision-makers

& B

;.

Easier communication by text, video and voice, with Emergency SOS Live
Video, RCS Messaging, language translation, and 911 call transcription

Communicating

Share data with nearby ECCs and out to the field with field-tested solution

Interoperablllty already used by IM field responders

&%

+ . Ease burden on staff with HARMONY through automation, incident
+* Al Built For You summarization, and customization, including by integrating your SOPs

Spotlight on Advanced Communication Tools

All your voice, video, and text needs now
integrated natively within UNITE. RopidsOs - 1 UNITE

You can have a single screen for;

e Language translation for text and chat

-4927

e Video on-screen transcription with voice t-40e-555.2299
translation

1-650-555-2468

e \oice call language transcription and
translation

[ 1-408-555-9876
1-650-555-4321

e Voice call Al summarization and keyword T 1408551357
alerting ]

e Unlimited configurable text quick responses

e Text, Voice, Video and Multimedia storage

For more information and resources, contact RapidSOS today.

Website: www.rapidsos.com | Email: psgsales@rapidsos.com



http://www.rapidsos.com/
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